Franchise Agreement 


ARTICLES OF AGREEMENT made and executed at Noida on this 


26-07-2018 


BETWEEN 


Vertex Customer Management India Private Limited, a company registered under the Companies' Act, 1956 
having its Corporate Office at A-110, First Floor, Sector - 4, Noida - Uttar Pradesh-201301 (India] (hereinafter 
referred to as ‘Vertex which expression shall, unless repugnant to the context or meaning thereof, be deemed 
to mean and include its successors in title and permitted assigns and administrators) of the FIRST PART; 


AND 


M/s 


TANMOY BISWAS(PROPRIETOR) 


proprietary firm / partnership firm/company registered under the Partnership Act, 1932 / company registered 
under the Companies Act, 1956 having its principal place of business / Registered Office at 


LC8, SR PNR ROAD, KANALUS LALPUR JAMNAGAR GUJARAT 361280 


(Hereinafter referred to as "Service Provider" which expression shall, unless repugnant to the context or 
meaning thereof be deemed to mean and include its successors-in-interest/title, legal representatives and 
permitted assigns) of the SECOND PART; 


Both parties hereinafter jointly referred to as "Parties” and individually as "Party”. 


WHEREAS: 


(A) The Income Tax Act, 1961 ("ITA”) provides for filing of various types of returns by different class of 
assessees, inter aha, for the purpose of providing information to the Income Tax Department, payment 
of taxes deducted at source and/or payment of taxes collected at source, etc.; 

(B) With an objective of making tax administration more efficient and robust, the Ministry of Finance 
("MOF”), Government of India, through the Central Board of Direct Taxes ("CBDT”) and Income Tax 
Department ("ITD”) appointed National Securities Depository Limited ("NSDL”), inter aha, for the 
purpose of establishing Tax Information Network ("TIN”), as a repository of tax related information 
on behalf of ITD. 

(C) Among other things TIN design provides for TIN Facilitation Centres ("TIN FC”) managed by NSDL, to 
help digitization, upload of tax payment and other related information on the TIN central system. 

(D) In pursuance of the above, NSDL, under the authority of ITD has appointed Vertex for the purposes of 
operating TIN FCs to collect, receive, process, digitize, and record the ITA specified information, 
including e-TDS / e-TCS returns, Statement of Financial Transactions ("SFT”), new TAN/ PAN 
applications, Change Request Applications and other allied services, including uploading, forwarding 
and transmitting each of the same to the TIN central system of NSDL; 

(E) Vertex is, among other things, engaged in the business of providing TIN Facilitation Centres ("TIN 
FC”) services and other ancillary services to its customers and clients from its owned and licensed 
service locations (hereinafter referred to as "TIN Facilitation Centres ("TIN FC”)”; the term TIN 
Facilitation Centres ("TIN FC”) Centres includes TIN FC, where the context so requires) and from time 
to time engages service providers to provide portions of Vertex's TINFC/TINPAN Center services from 
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service providers’ TINFC/TINPAN Center; as such, Vertex is duly authorized by NSDL to operate and 
run TIN through its own branch network BPO Centres or service providers' TINFC/TINPAN Center as 
and to the extent designated by Vertex, and under terms and conditions acceptable to NSDL and Vertex; 


(F) Service Provider represents, warrants and covenants that it has the necessary knowledge, experience, 
skills and all related capabilities and infrastructure including without limitation, all branch network 
hardware, software, telecommunication facilities, human resources and operating policies and 
procedures specified by NSDL / Vertex for Service Provider to provide the Services as further described 
herein for the operation of a Vertex franchised TIN FC or BPO Centre in the Territory; 


(G) 

(H) 

(I) 


The “Territory" shall mean for purposes of this Agreement: 


PAN CENTRE 


Service Provider has furnished all NSDL required application components to Vertex and desires to 
provide, and Vertex desires to procure for its own benefit and the benefit of its clients and customers, 
the Services as further described herein, under the terms, conditions, policies, procedures and Fee 
Structure contained in this Agreement, solely and exclusively in the Territory during the term; and 
In consideration of the representation, warranties and covenants made by Service Provider, Vertex has 
agreed to appoint Service Provider on a principal-to-principal basis for operating a franchised TIN 
FC/BPO Centre during the term and collecting and forwarding NSDL / Vertex specified data required 
for the operations of a TINFC/TINPAN Center on the terms and conditions hereinafter set forth. 


NOW THEREFORE THIS AGREEMENT WITNESSETH AND THE PARTIES HERETO HAVE AGREED AS 


UNDER:- 


1. Scope of Services 

The Service Provider has agreed to provide the TINPAN Center services exclusively to Vertex in the 

Territory at_ 

TINPAN Center. 

compensation provided in Annexure A, hereto. Notwithstanding the foregoing, Vertex may appoint or 
engage other service providers for the purposes of services in the Territory or elsewhere. The list of the 
said TINPAN Center services (hereinafter referred to as "Services”) including Service level 
adherence is as per Annexure A. 

2. Except in the Territory, during the currency of this Agreement, the Service Provider shall not do, 
engage, carry out, provide and / or cause to do, engage, carry out, and provide any of the business, 
activities / services covered hereby, directly or indirectly, anywhere in India, unless agreed by taking a 
prior approval from Vertex in writing. 

3. Appointment of Service Provider by Vertex as "Service Provider” 

3.1 Vertex has engaged and appointed the Service Provider as its Service Provider to perform the Services 
in the designated Territory, and the Service Provider agrees and undertakes to observe and work under 
the terms and conditions of this Agreement. 


LC8, SR PNR ROAD, KANALUS LALPUR JAMNAGAR GUJARAT 361280 

These services shall be provided on the terms and conditions specified, and 


3.2 The appointment of the Service Provider under this Agreement would be deemed to have come into 
effect on 


26-07-2018 


and shall remain in force until terminated in 


accordance with the terms and conditions of this Agreement specified herein. 
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4. Rights and Obligations of Vertex 

4.1 The Service Provider shall keep and maintain the records in such manner and at such place as may be 
prescribed by NSDL in TOM. Service Provider shall not remove such records to a place other than 
designated place without giving notice of thirty (30] days to Vertex. Vertex may inspect and/or audit 
the BPO Centre, operations and related records of the Service Provider at the place of work or remote 
location if any where the data is kept, for exercising internal control to ensure that the TIN FC is 
functioning in compliance with the terms and conditions of this Agreement. In addition, the Service 
Provider shall allow the authorized representative / agent / employee / officials of Vertex or NSDL or 
ITD or any other concerned authority to have unhindered access at all reasonable times to their TIN FC 
and all kinds of records, electronic devices, machines, computers, other hardware's, software and other 
records / documents maintained in physical or electronic form. 

4.2 Vertex shall have right to demand accounts of collection of all fees /deposit details/ charges/ amounts 
which the Service Provider would be obliged to charge and receive against the work performed by them 
as a TIN FC service provider of Vertex hereunder. In the event Vertex or its representative fined any 
under payment from the Service Provider the dues shall be charged with interest @18% per annum. 

4.3 On commencement of this Agreement, Vertex will impart orientation and training to the Service 
Provider and / or two of its employees for smooth and proper operation of TIN FC. Subsequent to that, 
it shall be the sole responsibility of the Service Provider to ensure that the Service Provider has the 
necessary manpower to impart them orientation and training for smooth and proper operation of TIN 
FC. 


4.4 Vertex shall be charging the Service Provider a onetime fee of Rs 

with applicable service tax for enrolling as franchisee and the same shall be payable at the time 
of signing of this agreement. The Service Provider is not permitted to any set-off/ adjustments 
from the collections made on behalf of NSDL/Vertex in whatsoever manner and such collections 

are to be deposited in terms of the agreement 


5000 


5 The Roles and Responsibilities of Service Provider 

The Service Provider shall provide a minimum office space of 300 sq. ft. (carpet area] for the TIN FC/TINPAN 
Center located either at the central location or at a convenient location in the city / town / area where 
the Service Provider will be providing Services. In addition, the Service Provider shall provide the 
specified equipment's and infrastructure with off white wall coloring, grey table, navy blue chairs and a 
prominent display of Vertex, and a TIN FC/TINPAN Center Branch Board provided by Vertex. All the 
activities under this agreement shall be carried out by the Service Provider under the banner of 'Vertex 
Customer Management India Private Limited’. Parties understand that no rights in Vertex 
trademark or other intellectual property have been granted under this Agreement except for the limited 
rights specified in the foregoing. 

5.2 The Service Provider agrees and undertakes that the Services shall be performed in compliance with 
the applicable laws, which includes Income Tax Act, 1961 or the rules, regulations made thereunder 
and/ or any other relevant / applicable enactment, notifications, circulars, guidelines etc. pertaining to 
the TIN FC/TINPAN Center services published / issued by NSDL/ the Ministry of Finance (MOF]/ CBDT 
or the Department of Revenue ("DR”]. 
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5.3 The Service Provider shall arrange for the following skilled manpower, infrastructure, facilities, assets 
for operating TIN FC/TINPAN Center under this Agreement: 

(a] The in-charge of the TIN FC/TINPAN Center shall have sufficient, sound and up-to-date knowledge of 
taxation and laws, the rules, and regulations made thereunder and also the notifications published by 
the Union of India through the MOF, DR, CBDT and / or the notifications issued by NSDL. 

(b] The computer operators employed / engaged by the Service Provider shall have required knowledge 
and experience of operating computers. Service provider shall keep and maintain hardware, software 
and other necessary equipment in good working conditions. 

(c] The Service Provider shall provide required numbers of the following type of computer hardware, 
machines, devices, and software at the TIN FC/TINPAN Center. These requirements may undergo 
further changes if NSDL/Vertex so desires. 

(d] The present requirement as specified by NSDL / Vertex are as under: - 

1. Minimum two PCs for TIN-FC 

2. Minimum one PC for PAN center 

3. TIN FC / PAN center shall have any one of the below specified Licensed Operating System & system 
configuration required is:- 


OS : Windows 7 Professional, Windows 8 Professional, Windows 10 Professional with updated 

Security Patches 

Minimum Configuration 

Recommended Configuration 

Hard Disk: 500GB (Minimum 2 GB free in C 
drive] 

Hard Disk:500GB (Minimum 2 GB free in C drive] 

Memory: 2 GB 

Memory: 4 GB or above 

CPU: 1.2 Ghz or above 

CPU : 1.2 GHz or above 

10/100 Mbps network card 

10/100 Mbps network card 

JAVA:-8 1.8 update, Adobe Acrobat Reader X and 
later, Excel 2007/2010/2013 

JAVA:-8 1.8 update and above, Adobe Acrobat 
Reader X and later, Excel 2007/2010/2013 

Browser:- Internet Explorer version 10 and 
above, Google Chrome latest Version 

Browser:- Internet Explorer version 10 and above, 
Google Chrome 

Digital Certificate (one time administration ID to 
install the certificate] 

Digital Certificate (one time administration ID to 
install the certificate] 

Internet connectivity (1/2 mbps*] 

Internet or Broad band or Leased line connectivity 
(2 mbps or above] 

Latest license Anti-virus software 

Latest License Anti-virus software 

CD/USB Drive 

CD/USB Drive 


5. TIN FC branch using a single PC, must have one additional 10 GB physical disk on the machine in 
which SAM is installed. This hard disk should be used to keep necessary backup as per NSDL guidelines. 

6. TIN FC branch using more than one PC can use the other PC for taking backup as per NSDL guidelines. 

7. Other Hardware: The other minimum hardware required is: 

i) DeskJet / Laser Printer 

ii) UPS 

iii) NSDL has specified following scanners (at all centers undertaking digitization of PAN applications] 
for scanning photograph and signature to ensure quality and uniformity in scanning: 

• HP-HP Scan jet with latest Model 

• UMAX -UMAX Astra with latest Model 

• Cannon - Canon scan with latest Model 

• Kodak 150- For bulk scanning or a compatible scanner with latest Model 
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(e] Vertex will provide the necessary software to the Service Provider for acceptance of returns. Service 
Provider shall not use any unauthorized / pirated software in any of the computers / machines where 
the software provided by NSDL has been installed or otherwise any computer or machine at TIN 
FC/TINPAN Center. 

(f] The Service Provider shall digitize the collected applications through software provided by Vertex and 
shall courier the same to the respective location decided by Vertex from time to time. Towards this 
activity the courier charges will be reimbursed by Vertex. In the event Service Provider does not digitize 
the applications, the applications have to be scan & in warded into the software provided by the 
VERTEX and such NSDL uploaded applications to be couriered to the warehouse and the courier 
charges for the same shall be borne by the Service Provider. 

(g] The Service Provider shall exclusively bear the capital cost of the assets / infrastructure to be arranged 
by the Service Provider as provided hereinabove. The Service Provider shall also exclusively bear all the 
operating costs of running the TIN FC/TINPAN Center. The Service Provider acknowledges and 
understands that Vertex has not made any commitment for the volumes of business, and all the 
investments pertaining to the Services under this Agreement are made by Service Provider in its own 
business discretion. 


(h] Service Provider shall deposit with Vertex a sum of Rs._ 


NIL 


as interest free refundable security deposit at the time of signing of the agreement. 


6. Fees 

As a consideration of its appointment as Service Provider under this Agreement, the Service Provider shall 
pay Vertex such fees as specified under Annexure A. In addition, the Service Provider shall recover the fees 
specified (including Vertex fees] under Annexure A from the individual applicants. The Service Provider 
shall deposit Vertex's fee as collected from the individual applicants within 2 days of such collecitons, in 
the banks (bank account] as per the banking procedure and terms and conditions mentioned in the 
Annexure B . The Service Provider is not permitted to any set-off/ adjustments from the collections made 
on behalf of NSDL/Vertex in whatsoever manner and such collections are to be deposited in terms of the 

agreement. In case the Service Provider fails to deposit the amount in bank or to comply with the 
conditions in the Annexure B hereto, it shall be liable to pay Vertex a GST @ 18% p.a. on such unpaid 
amount from the due date. Service Provider undertakes that it shall not charge the individual applicants 
the fees more than the fee specified under Annexure A. 

7. Covenants and Undertakings from Service Provider 

(i] The Service Provider understands and undertakes that as the Services under this Agreement are 
rendered and carried out on behalf of NSDL and ITD, both government undertakings, Service 
Provider shall always exercise due-diligence and supervision in order to detect and weed out any 
discrepancies, malpractices or anomalies observed during processing the requests or in 
applications received from the individual applicants. Service Provider shall have internal control 
procedure for regularly reviewing its internal operations arising out of its obligation under this 
Agreement. Service Provider shall comply with any advice or instruction from Vertex or NSDL with 
respect to changes/addition to internal control procedure. 
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[ii] The Parties agree that the arrangement under this Agreement is on principal to principal basis, and 
no liability or loss whatsoever incurred by the Service Provider, including those arising out of the 
staff or persons engaged by Service Provider misappropriating or causing financial loss or 
misrepresenting to anyone, or acting in non bonafide manner, shall devolve on Vertex. 

[iii] The Service Provider agrees that in performing the respective responsibilities pursuant to this 
Agreement, the Service Provider is an independent Service Provider for all/any purpose 
whatsoever and nothing contained herein or any of the commitments made by the Service Provider 
to anyone else shall involve / bind Vertex in any financial commitment or pecuniary obligation 
whatsoever and/or create any encumbrance or other liability in respect of any property or assets of 
Vertex or in any manner involve or utilize Vertex's credit and goodwill. 

[iv] The Service Provider confirms and declares that the Service Provider is duly authorized and 
empowered to undertake Services assigned hereunder. 

[v] The Service Provider shall have no lien or any right, title or interest in any soft copy/hard copy of 
the document, paper, instrument, monies and list of records pertaining to the Services being 
rendered by Service Provider to Vertex. All the foregoing items shall be held in trust and when 
requested shall be sent back immediately to Vertex as stipulated for each assignment or services. 

[vi] The Service Provider shall engage staff of adequate skill set to handle the TIN FC/TINPAN Center 
assignments offered by Vertex under this arrangement and pay their wages, salaries and other 
benefits as per statutory obligations as applicable from time to time and no liability thereof shall 
devolve on Vertex, as the staff being on the rolls of Service Provider who is independently providing 
service on principal to principal basis. 

[vii] The Service Provider shall not change its constitution shareholding and / or change ownership / 
control / management without the prior written intimation to Vertex. The Service Provider shall be 
liable to provide all such particulars, information, and documents in this regard as may be required 
by Vertex. 

(viii) The Service Provider undertakes that the TIN FC/TINPAN Center shall remain open from 10.00 a.m. 
to 6.30 p.m. for the purpose of Services on all working days as specified by NSDL, and that the 
Service Provider shall strictly adhere to the holiday list of NSDL. 

fix] In case there are any penalties levied by NDSL on Vertex in pursuance of their audit or otherwise 
due to any discrepancies, irregularities and/or illegalities by the Service Provider, then Vertex will 
be entitled to pass on the same to the Service Provider and the Service Provider shall pay the same 
to Vertex without any demur or protest. Apart from the above, the Service Provider shall also be 
additionally responsible and liable for all the mistakes, discrepancies, misrepresentation, fraud, and 
delays from their side for the PAN Applications received by them. Without prejudice to other 
remedies available to Vertex in law and/or equity, Vertex will charge and recover from the Service 
Provider a penalty of Rs.100 per application on non - compliance. The Service Provider agrees and 
declares that the decision of Vertex in regard to any of the above situations and eventualities shall 

be final and binding on the Service Provider. 
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(x] The Service Provider is bound to obtain a prior written permission / approval from Vertex before 
any printed material by way of brochures / pamphlets / handbills / paper advertisements / etc / for 
all services / logo /activities covered in this Agreement is printed / distributed / circulated to the 
public by any means including electronic / physical means. 

(xi] Vertex shall be entitled to change the pay-structure given in Annexure A or make amendments or 
new additions thereto on such terms and conditions as it may deem appropriate after discussion 
with the Service Provider. 

Ethics and Code of Conduct 

In conformity with the applicable laws of India, Service Provider represents and warrants that it shall 
not directly or indirectly make an offer, payment, promise to pay, or authorize payment, or offer a gift, 
promise to give, or authorize the giving of anything of value for the purpose of influencing an act or 
decision of an official of any government, corporate, firm or inducing a person to use his influence to 
affect any such governmental, corporate or firm's act or decision in order to assist Service Provider in 
obtaining, retaining or directing any business whatsoever. Service Provider shall provide all possible 
assistance to Vertex in order to investigate any possible instances of unethical behavior or business 
conduct violations by an employee of either party. Service Provider shall disclose forthwith any breach 
of these provisions that comes to their knowledge to allow for timely action in their prevention and 
detection. In addition, the Service Provider shall execute the undertaking for compliance with policies of 
Vertex with respect to anti-bribery and corruption as annexed herein as Annexure C. 

Indemnity and Compensation for Losses 

The Service Provider shall indemnify, defend and hold harmless Vertex and/or its affiliates and/or its 
directors, employees, representatives, officers, associates and/or consultants from and against all 
liabilities, damages and/or cost (including settlement cost and payment of amount that is claimed, if any, 
by NSDL or ITD or any other third party from Vertex] arising from: 

i. any non-compliance of any instructions, covenants and/or undertakings; or 

ii. any act of omission, commission, negligence, misfeasance, malfeasance, fraud, willful misconduct, 
misrepresentation, errors or default on its part as Service Provider or any of its employees, agents or 
consultants in relation to providing Services under this Agreement; or 

iii. any bodily injury (including death] and damage to real property and tangible personal property 
caused by Service Provider or its employees, agents or consultants; or 

iv. to the extent that Services provided to Vertex or NSDL by Service Provider under this Agreement 
infringes any third party's intellectual property rights; or 

v. any claims by government regulators or agencies for fines, penalties, sanctions or other remedies 
arising from or in connection with Service Provider's failure to comply with regulatory/legal 
requirements and compliances; or 

vi. any misuse or negligent application, misuse of systems, failure to follow established procedure by 
Service Provider's and/or its employees, agents or consultants. 

The obligation of indemnity shall survive the termination of this Agreement. 


Confidentiality and Data Protection 


7 


The Service Provider shall maintain complete confidentiality of the information that comes to its 
possession consequent to participation in TIN or this Agreement, and assignments provided thereto, 
and shall not reveal the same to any third party or use for purpose other than specified in this 
Agreement, provided however that such information may be provided by the Service Provider if 
required under any order of NSDL, Court or Governmental Authority. Service Provider shall ensure 
compliance with confidentiality and non-disclosure requirements from all the 
employees/workers/representative of the Service Provider associated with its operation as Service 
Provider of Vertex. On request, Service Provider shall immediately return all the equipment, records or 
data (both physical and electronic] received or generated under this Agreement by the Service 
Provider, or destroy if Vertex so requests, upon which a certificate will be provided by Service provider 
to Vertex to that effect. In addition, Service Provider shall, among other legal requirements, also comply 
with requirements of Information Technology (Reasonable Security Practices and Procedures and 
Sensitive Personal Data or Information] Rules, 2011 for the protection of personal and sensitive 
personal information of individuals whose data it has secured or accessed pursuant to the Services 
performed under this Agreement. The obligation of confidentiality shall survive the termination of this 
Agreement. 

11. Insurance 

The Service Provider shall take insurance cover as per norms and requirement from NSDL. The Service 
Provider shall also have requisite professional liability insurance or comprehensive general liability 
insurance, and if applicable workmen compensation insurance policy. The Service Provider shall 
submit proof of existence of the foregoing insurance covers upon request from Vertex. 

12. Assignment to third party by the Service Provider 

The Service Provider shall not assign, subcontract or transfer any part of this Agreement without prior 
written consent from Vertex. Any other attempt to subcontract, transfer or assignment shall be void. 
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13. Termination of Agreement 


13.1 This Agreement may be terminated by Vertex giving one (1] month notice in writing to the Service 
Provider, without assigning any reason whatsoever. 

13.2 Either party shall have the right to terminate this Agreement forthwith after giving notice thereof to the 
other party, in the event of the following:- 

(i) Insolvency of the other party or if the audited financial results of the business of the other party 
discloses that the total liabilities of the business of the other party exceeds all its assets. 

(ii) If the other party passes a resolution to wind-up or enters into an arrangement or composition 
with its creditor(s) or if a Receiver of the other party's property or any part thereof is appointed. 

(iii) Failure of the other party to obtain or maintain any license or the suspension or revocation of any 
license necessary for the conduct of the business of the other party pursuant to this Agreement. 

(iv) In the event of change / transfer of ownership or constitution / Transfer of shares of more than 50 
% in case of Service Providers registered as a company under the Companies Act, 1956 / or 
where beneficial interests of more than 50% in the Service Provider are transferred to another 
entity without prior written consent. 

13.3 Notwithstanding what is stated herein above, Vertex shall have right to terminate this Agreement 
forthwith by giving notice in writing addressed to Service Provider at its last known address, in the 
event of the following: 

(i) Breach of any of the terms or conditions of this Agreement or non performance by Service 
Provider and such breach/ non performance is not cured within fifteen (15] days of notice by 
Vertex or such other duration that shall be agreed between the Parties; or 

(ii) Prosecution for any criminal offence of the partner/s, director/s, sole proprietor etc. of Service 
Provider; or 

(iii) If the appointment or continuance of Service Provider under this Agreement is likely to result, at 
the sole decision of Vertex, in loss of goodwill or reputation of Vertex; or 

(iv) If Service Provider commits any misconduct, false claims, fraud, cheating, misappropriation or any 
act lacking in good faith; or 

(v) On receipt of a letter from appropriate authority with respect to discontinuation of Services. 

13.4 Termination by the Service Provider 

Service Provider may terminate this Agreement only in the event where Vertex fails to rectify the 
material breach within sixty (60) days of prior written notice for rectification thereof. Upon termination 
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the Service Provider shall hand over all documents/data/stationery or any other item that may be 
maintained by the Service Provider under this Agreement. 


13.5 Obligations of the parties after termination 

(i] Notwithstanding any termination or expiration of this Agreement, all the provisions of this 
Agreement which by their nature should survive shall survive, and shall bind the parties and 
their legal representatives, successors, heirs and assigns. In addition, Service Provider shall 
continue to be bound by the roles and responsibilities performed by the Service Provider prior 
to the termination of this Agreement. 

(ii] The Service Provider shall immediately upon termination return to Vertex all the licensed 
software, documents, among other things which are provided under this Agreement to operate 
the BPO Center and all records regarding all the above BPO services / activities including TIN FC 
and the licensed programmes. 

(iii] In the event of termination, Service Provider will ensure that there is seamless transition of 
services in terms with provisions contained herein so as to ensure that there is no disruption of 
service causing inconvenience to the end customers of Vertex or NSDL, as the case maybe. 

(iv] All the Service Provider's rights under this Agreement shall cease, including the limited right to 
use Vertex's trademark, and no payment whatsoever shall be due to the Service Provider for 
loss of goodwill, anticipated profits and any other claims or losses in respect of such 
termination. The Service Provider hereby waives any claim to receive any compensation as a 
consequence of the termination of this Agreement. 

14. Arbitration 

All the disputes and differences under / arising out of or in connection with this Agreement shall at first 
be resolved amicably though consultation. In the event the Parties fail to reach a consensus within a 
period of thirty (30] days from the notice to the other Party, such differences shall be resolved through 
arbitration in accordance with the Arbitration and Conciliation Act, 1996. The venue of arbitration shall 
always be Mumbai and the language of arbitration shall be English. 

15. Execution of Agreement 

This Agreement is executed in two originals and each party has retained one original. 

16. Notices 

Any notice to be given under this Agreement shall be in writing in English and shall be delivered by [1] 
Registered Post, or [2] By courier service, or [3] by facsimile (confirmed by registered mail], or (4] by 
e-mail, to their respective addresses mentioned hereinabove, unless otherwise designated or changed 
by written notice by the parties hereto. 

17. Waiver 

Failure to enforce any provision will not constitute a waiver. 
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18. Severability 

If any provision of this Agreement is found unenforceable, the balance of this Agreement will remain in 
full force and effect. 

19. Governing Law & Jurisdiction 

This Agreement shall be governed by the laws in India and only courts in Mumbai shall have exclusive 
jurisdiction over matters relating to or arising from this Agreement. 

20. Force Majeure 

Neither party will be liable for inadequate performance to the extent caused by a condition (for example, 
natural disaster, act of war or terrorism, riot, labor condition, governmental action, and internet 
disturbance] that was beyond the party's reasonable control. Should any such event occur, Vertex may 
rescind or at its own discretion suspend performance for up to six months without incurring any liability 
for any loss or damages thereby occurred. 

21. Captions & References to Statutes or Statutory Provision 

The captions and headings are for convenience of reference only and shall not be used to construe or 
interpret this Agreement. References to any statute or statutory provisions shall be construed as 
references to such statutes or statutory provision as existing or as subsequently amended or re-enacted 
or as is modified in their application by any other statutes or statutory provision (whether before or 
after the date hereof] and shall include any modification or re-enactment thereof and shall include 
subordinate legislation or rules made under the relevant statute. 

22. Entire Agreement 

This Agreement is the parties' entire agreement relating to its subject and supersedes any prior or 
contemporaneous agreements on that subject. Any amendment must be in writing signed by both 
parties and expressly state that it is amending this Agreement. 
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Annexure-A 


Scope of Services 

(i) Processing Request for New PAN card and/ or Changes or Correction in 
PAN data from 

(ii) applicants and digitization & submission of the data to Vertex; 

(iii) Acceptance and/or digitization of physical returns. 

And / or any other services / allied services / activities concerning 
NSDL, ITD or any other BPO and KPO activity as may be agreed 
between the parties from time to time 

Besides the above, the following services will be under the scope of services: 

a) Acceptance of PAN/TAN Applications. 

b) Inward report of all Acceptances for the day. 

c) FulI Form scanning with supporting Documents of Application, 

Scanning of Photograph and the Signature of the applicant. 

d) Data capture level one. 

e) Text File generation. 

f) Running of File Validation Utility for text file. 

g) Upload of the Export File to Vertex prescribed location. 

h) Dispatch physical applications to prescribed location / address. 

i) MIS as prescribed and within the time spans as prescribed. 


Service Level Adherence 

a) Mail Inward MIS at the end of every day as per prescribed format 

b) Digitize all application accepted within 24 hours of acceptance. 

c) Up load the Export files within 24 hours of acceptance. 

d) Deliver 100 % compliance of acceptance as per the prescribed NSDL 
guidelines 

e) Deliver 100% accuracy for all critical fields while data captures . (The 
critical would mean errors in the below mentioned fields 



(a)A.O.CODE mentioned is 
correct 

• Applicant Name 

• Fathers name 

• Name to be 

printed on the 
Card 

• Residential 
Address 

• Date of Birth 

• Office Address 
(compulsory) If 
salaried 

• Telephone Numbers / E Mail id 

• Status (Married / Single) 

• Proof of Identity - AADHAR that is 

mandatory Proof of Address 


f) Dispatch all physical applications to the prescribed Vertex warehouse / 
address every month on the prescribed dates using prominent courier 
agencies for movement. 

g) Provide the Bill / Invoice as per prescribed format and within the stipulated 
time lines to the ribed address. 

1.4 Training & Quality 

a) AII Prevalent /new Operators / Agents in service need to trained and 
certified by us. 

b) AII Operators / Agents would randomly be audited on quality and 
the scores would be shared with you as well. 

c) New/Left/Resigned employees to be intimated to the SMART dept. 



Annexure A - Part 1 

Commission Amount 

S. 

No. 

Product 

PAN 

TAN 

e-TDS, e-TCS, e-TBAF & AIR /SFT 

PD 

Effective date / Structure 

Fresh & 

Correction 

Foreign 

Dispatch 

e-PAN 

Fresh & 

Correction 

<100 

Reds 

101 -1000 

Reds 

1001 & 

above 

24Q 

26Q 

27Q 

27EQ 

16-Jun-18 

16-Jun-18 

16-Jun-18 

l-Jul-17 

20-Mar-18 

l-Jul-17 

No changes in rates 

1 

Amount to be collected 

91 

862 

61 

55 

42.4 

178 

578.5 

0 

0 

0 

0 

2 

Amount to be collected with service tax (as applicable) 

107 

1017 

72 

65 

50 

210 

683 

0 

0 

0 

0 

3 

Associate Share 

7 

7 

7 

7 

13 

66 

220 

5 

5 

5 

5 

4 

Associate share with Service Tax 

8.3 

8.3 

8.3 

8.3 

15.34 

77.88 

259.6 

5.9 

5.9 

5.9 

5.9 

5 

Digitization charges (within 24 hrs of the Acceptance) 

4 

4 

4 

4 

0 

0 

0 

1.25 / Record 

0.75 / Record 

6 

Paper Return Acceptance & Digitized by same center 

0 

0 

0 

0 

0 

0 

0 

4 

4 

4 

4 

7 

Courier charges 

l/App. 

l/App. 

l/App. 

l/App. 

0 

0 

0 

0 

0 

0 

0 

The Above Commission structure shall be applicable to the PAN application, TAN & ETDS as collected by TIN-FC / PAN Center. 








PAN Center to Collect PAN Applications ONLY & Commission applicable for PAN ONLY 










NB:- 

(1.) Point no 5 to 7 are exclusive of all service tax. 

(2.) Courier charges will only be paid on the NSDL uploaded cases which are received at the warehouse & for those locations which will do the digitization activity. 

(3.) Courier charges for media (delivery to ITD), if required from one city to another will be reimbursed by Vertex but the bill should be raised separately. 

(4.) Blank PAN Applications reimbursement will be provided to all branches based on their acceptance volume, in condition to that only one application will be provided to one customer. 

(5.) Courier charges for paper return/SFT will be paid as on actuals. 

(6.) The courier charges will not be deducted from NSDL collections. It will be reimbursed separately based on billing (supporting required) raised as on actual expenses. 

The Service Provider is not permitted to any set-off/ adjustments from the collections made on 

behalf of NSDL/Vertex in whatsoever manner and such collections are to be deposited in terms of the agreement. 



For Vertex Customer Management India Private Ltd For Associate 

Authorised Signatory Authorised Signatory with Stamp 


A RVIN D Di 9 ita|| y si 9 ned 

/-II \ V 11 N L-Z byARVINDVAISH 
i / * ir |i Date: 2018.06.15 
V AI J M 18:00:52 +05'30' 




































Annexure A - Part 2 


Penalty Structure 


INWARD TAT - Non-Compliance Charges per form 

PAN 

eTDS / 24G / e-TCS / eTBAF / AIR / SFT 

TAN | 

S. 

No 

Period 

(To be calculated from the date 
of Receipt of Application) 

Incentive 

per form 
(Rs.) 

Penalty 

(Rs.) 

Period 

(To be calculated from the date of Reciept of 
Application) 

Penalty 

(Rs.) 

Period 

(To be calculated from the date 
of Reciept of Application) 

PENALTY 

(Rs.) 

1 

Within 0 to 1 day of receipt 

1 

NIL 

> 7 days of the reciept 

25.00 

Within 4 to 5 day of reciept 

3.00 

2 

Within 2 to 3 day of receipt 

NIL 

0 

< 95% within T+l months 

50.00 

Within 6 to 7 day of reciept 

4.00 

3 

Within 4 to 5 day of receipt 

NIL 

2 

< 100% within T+2 months 

100.00 

> 7 days of the reciept 

Rs. 165* 

4 

Within 6 to 7 day of receipt 

NIL 

3 


5 

> 7 days of receipt 

*Rs. 279 per application 

* Three times the PAN /TAN Application Basic fee of Rs. 93 / 55 + applicable taxes per application 
respectively as collected by TIN-FC / PAN Center 


INVALID Acceptance - Non-Compliance Charges per form 

PAN 

eTDS / 24G / e-TCS / eTBAF / AIR / SFT 

TAN | 

Category 

Definition 

Penalty 

(Rs.) 

Category 

Definition 

Penalty 

(Rs.) 

Category 

Definition 

Penalty 

(Rs.) 

Acceptance Errors 

Accepting Applications with 
Deficiency / Discrepancy 

500.00 

Acceptance 

Errors 

Scanned image of original 
provisional receipt or SSR or PRN 
is not present or is NOT CLEAR or 
Signature of responsible person 
not present 

500.00 

Acceptance 

Errors 

Accepting 
Applications 
with Deficiency / 
Discrepancy 

250.00 

PAAM input data 
INVALID - PAN 

PAAM data entry not in 
accordance to the Documents 

TAN name 

mismatch in 

PRN & 27A - 
eTDS/24G 

Mismatch in TAN name observed 

in Form 27A and PRN 

2,000.00 

PAAM input 
data INVALID- 
PAN / TAN 

PAAM data 
entry not in 
accordance to 

the Documents 

Wrong Photo or 
Signature reported 
for the month 

Photo and / or Signature images to 
be Captured Clearly and linked 
accurately to the application - 

Basis NSDL Report 


The above said Non-Compliance Charges are in Addition to : 

1. Non-Compliance charges applied by the NSDL for the NSDL / ITD Branch Audits 

2. Non-Compliance charges applied by the NSDL for Non-reciept / Non-timely reciept of IAR as prescribed by NSDL. 


For Vertex Customer Management India Private Ltd For Associate 

Authorised Signatory Authorised Signatory with Stamp 


Digitally signed 
by ARVIND 
VAISH 

Date: 2018.06.15 
18:00:34+05'30' 


ARVIN 

D 

VAISH 







































Annexure B 
Banking Policy 


The Service Provider needs to deposit Vertex’s share from the daily collections received by the Service Provider from the deductors / customers after retaining their share as per the 
revenue structure or "Annexure A” in the below mentioned ffDFC Account of Vertex. 


HDFC Bank Deposit: - 

Account Name: - Vertex Customer Management India Pvt Ltd. 

Account No. 12122790000223 
IFSC Code : - HDFC0001212 

Branch: MAKER CHAMBERS III, Nariman Point, Mumbai—(For e-TDS /TCS / Tan / Pan) 


The Service Provider is instructed to deposit Vertex’s share in the nearest HDFC bank branch with a duplicate copy of the deposit slip filled up completely wherein the copies need 


to be acknowledged by the bank and one copy needs to be retained by the Service Provider for future references. The Service Provider needs to send a mail to 
office of Vertex informing Vertex about the details of the deposit. 


regional 


In case if HDFC Bank is not present at the location of The Service Provider needs to prepare an At PAR Cheque or a Demand Draft in favor of Vertex Customer Management India 
Private Ltd payable at which needs to be sent to our .regional office of Vertex as per the schedule below with a mail to the respective region informing Vertex 


about the details of the instrument and also the details of the courier used for the dispatch. 


TIME STRUCTURE 

Facility 

Availability 



DEPOSITS 


Status 

Cash Deposits 

HDFC BANK 

within 1 day of receipt 


Cheque Deposits 

HDFC BANK 

within 2 days of recipt 


Cheque "AT PAR" 

NO HDFC BANK 

within 2 days of receipt 


Demand Draft 

NOHDFCBANK 

within 2 days of receipt 


BILL format Dispatch 

Regional office 

within 2 days of receipt 



In case of failures of deposits as stated above, GST @ 18% p.a. will be charged on the outstanding amount. 
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Annexure-C 


VERTEX ANTI-BRIBERY & CORRUPTION POLICY 
CONFIRMATION OF COMPLIANCE 


1. Introduction 

Vertex has a policy of zero tolerance of any bribery or other corrupt practices and we have measures in place to enforce this. These measures include the requirement that our 
business partners have the same zero tolerance attitude and that they have in place their own policies and procedures which ensure that there is full compliance. This 
document is to enable you to confirm that this is so. 

2. Vertex Policy 

No business partner of Vertex, or the partner’s employees or any other person representing the partner, must ever, in any circumstances, accept or give a bribe, 
corrupt payment, kickback or other improper payment. 

This policy:- 

• includes a ban on "facilitation payments" and any other conduct that could be regarded as corrupt, whether or not it could be regarded as accepted practice 

• applies worldwide and to all transactions 

• in India, includes a requirement to ensure compliance with The Prevention of Corruption Act 1988 and all other laws, regulations and guidance relating to anti-bribery 
& corruption 

• requires openness, full disclosure and co-operation. This includes a duty on the partner to report to Vertex any incidents or concerns 

CONFIRMATION 


I confirm on behalf of the Vertex business partner identified below ("Partner") that Partner and its employees, representatives and agents fully understand the 
requirements of the Vertex Anti-Bribery & Corruption policy and that Partner has in place and will maintain effective measures to ensure full compliance so far as it 
deals with the processes pertaining to Vertex. 


Date:- 


26-07-2018 


Insert name: 


TANMOY BISWAS 


Insert job title: 


PROPREITOR 


Name of Partner: [Vertex to insert when preparing document]: 
Address of Partner: 


LC8, SR PNR ROAD, KANALUS LALPUR JAMNAGAR GUJARAT 361280 
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Annexure D 


DECLARATION BY TIN FC APPLICANT 


Name of Applicant: 
Address 

TANMOY BISWAS 


LC8, SR PNR ROAD, KANALUS LALPUR JAMNAGAR GUJARAT 361280 


Contact No: 9512481064 

Email ID : 

Tanmoy Biswas <tanmoybiswas778899@gmail.com> 

ivierrmersmp / Registration imo 




Category 

✓ 

Registered with Securities and Exchange Board of India (SEBI) 

O 

Registered with Insurance Regulatory and Development Authority (IRDA) 

O 

Registered with Association of Mutual Funds in India (AMFI) 

o 

Registered with Reserve Bank of India (RBI) 

o 

Registered with Controller of Certifying Authorities (CCA) / Certifying Authority (CA)/ Registering Authority (RA) for distribution of DSC 

• 

Member of The Institute of Cost and Works Accountants of India (ICWA) 

o 

Member of The Institute of Chartered Accountants of India ( 1 CA 1 ) 

o 

Member of Institute of Company Secretaries of India (ICSI) 

o 

Advocates 

o 

Tax Consultants / Accounting Practitioners (Registered with the respective councils/associations) 

o 


Signature of Applicant 


Signature of NRM 


MD NABEEL 
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Annexure E 


Memo / Declaration by NRM 

We have revised now our internal Polices w.e.f 18 th September, 2013 for obtaining new profile, instead of physically visiting to the new location henceforth we would 
verify following points telephonically & sign the memos regarding new profile confirming we have verified below points & there is no need to visit physically for checking 
the infrastructure & documents of TinFC aspirants. 


Particular 

Yes/No 

Photograph of the Tin FC office enclosed 

* 

Security Deposit amount collected 


□ 


License OS & Anti-virus has verified 


* 


Landline Number Verified 


X 


Agreement copy 


X 


Internet Facility 


X 


Availability of Printer and Scanner 


X 


Criteria Certificate Verified 


X 


Anti-bribery letter 


X 


General Detail as per format 


X 



S.No. 

Particulars 

Location 

Distance 

1 

Give the details of VERTEX nearby Tin Fc/Pan Centre 

JAMNAGAR 

5KM 

2 

Give the details of other than Vertex Tin Fc/Pan Centre i.e. ALANKIT, KARVY, INTEGRATED,RELIGARE 

JAMNAGAR 

6KM 

3 

Give the details of UTI nearby Centre 




I have checked the above personally on phone with the owner of the Tin FC & declare that the above mentioned requirements are in place and duly complied with. I have 
also checked all the DD documentations and photograph in physical, in original form. 

Date: 26-07-2018 

Name of NRM & Signature: 


Name of RM & Signature: 


ARVIND VAISH 


MD NABEEL 
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IN WITNESS WEHREOF, the parties have hereunto set and subscribed their respective hands in and around the day and year first hereinabove written in the 
presence of witness named below: 

SIGNED AND DELIVERED BY: 

VERTEX CUSTOMER MANAGEMENT INDIA PRIVATE LIMITED, 

Through it's Director/Authorised Signatory. 

Witness: 


SIGNED AND DELIVERED BY: 

Through its Director/ Partner / Proprietor / Authorized Signatory. 

Witness: 
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